
Page 12

November 17, 2025 | Bangkok, Thailand

11th World Conference on 
Arts, Humanities, Social Sciences and Education

This chapter focuses on how international students in study abroad programs enhance their intercultural 
communication competence by gaining insights into the Chinese language and culture through participation and 

action learning (PAL) in the destination countries while facing some challenges. This place-based experiential learning 
allows the students to contact the language and participate in cultural events, immerse themselves in authentic 
language and cultural environments of the Chinese context. Employing a qualitative approach, the researcher collected 
authentic YouTube clips as a video dataset. The videos depict various daily activities in and beyond the Chinese 
university campuses, showcasing the language and cultural immersion that international students experienced in their 
host country. The audio data were coded and analysed via NVivo 14, and the video data were coded and analysed 
via ELAN. Using intercultural communication competence theory (Yang, 2018, 2025), the researcher interpreted and 
discussed the emerging themes in terms of participants’ intercultural verbal and nonverbal communication experience. 
It was found that international students studying in China benefit from an immersive learning experience in China, thus 
leading to improved intercultural verbal and nonverbal communication competence in an authentic setting. Though their 
general learning experience is positive, they face some challenges, such as a language barrier and cultural shock. This 
project is significant as it contributes to research on place-based study abroad programmes and the development of 
intercultural (verbal and nonverbal) communication competence through participation and action learning in authentic 
settings.
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