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he catalytic influence of emotions in the workplace was documented initially by scientists and psychologists like D.

Goleman, R. Bar-On, P. Salovey and J.D. Mayer among others, providing the first descriptions of a newly formed
concept, known as Emotional Intelligence. Goleman and Bar-On documented the correlation between Emotional
Intelligence and Employee Performance, underlying the impact of emotional behavior on performance output.

Research has shown that, the emotional influence on business performance is more prominent in a family business
environment. Davis and Tagiuri (1989) documented the change in the dynamics within an organization, once the family
cycle is introduced in the three-cycle model of the family business system, due to the presence of emotions within that
system.

Our research aims to assess the correlation between Emotional Intelligence and Employee Performance in a family
business environment and attempts to innovate by examining Emotional Intelligence as the predictor of future Employee
Performance.

With the use of reliable scientific measurement scales, a 55-item short scale is introduced as our measurement tool,
comprised of four sectors that include, the demographics, the emotional intelligence scale, the employee performance
scale and the social desirability scale to assess the validity of the theoretical claims on deceptive behavior, as well as,
to quantify its potential influence on response objectivity.

The scope of our research is two-fold:

1. To assess the correlation between Emotional Intelligence and Employee Performance in a family-business
environment, and,

2. To examine the use of Emotional Intelligence as a predictor of Employee Performance.
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